
Lane County System of Care 
Practice Level Workgroup 

Minutes 

More information about Lane County System of Care can be found at: www.Lanecounty.org/SOC     

February 25, 2021 
3:00pm – 4:30pm 

Meeting Notes: Leilani Brewer, Lane County SOC Coordinator, Leilani.brewer@lanecountyor.gov   
Website: www.lanecounty.org/SOC this is updated regularly and between meetings  

I Agenda Topic 

1 

Introductions, Announcements and Updates 
ACTION (send to Leilani or bring to next meeting): Who do we need a presentation from to describe 
their processes to find out more about barrier? 
 
Present: 
Amber Andres (DS), Brandy McLaughlin (PSCS), Brian Alexander (LaneCare), Cheryl Hill, Debra 
Depew (OFSN), Erik East (ODHS), Evyan Stuart, Frances Howell, Hannah (DDS), Jamey Philips, 
Janelle Leeden, Jessa Wood, Jo Rodger (OFSN), Jordan Falk (DS), Jorjie Arden (Head Start of Lane 
County), Julia Rojas (CentroLatinoAmericano), Karen Reynolds (Direction Service, Skill Builder 
Supervisor), Kat Fisher (OFSN- Family Partner), Lydia Flores (Looking Glass – MH Therapist), 
Maiyra Espinoza, Maria Covernali, Mecca Donovan, Peter Ragen (Intern at OFSN, University of 
Oregon Student), Sandy Davie (LaneCare- TBH), Val Haynes (Head Start of Lane County),  
 
Announcements:  
OCP – training staff in Generation Parent Management Training Oregon (G – PMTO) in mid-April 
this 10-week parenting group (group delivery of G-PMTO) will be offered to Spanish-speaking 
families. See flyer or got to www.lanecounty.org/soc to view and click “Monthly Communication 
Flyers and Updates”. Now have 2 bi-lingual connection specialist.  
CLA- live on social media (Facebook, Instagram, YouTube channel and podcast “Centra Te”) and 
also starting a youth book club.   
4J – hosting coffee chats for 4J parents offering sessions in English and Spanish to talk about 
emotional wellness and parenting support. See flyer.  
SOC project - Interest in joining a Youth & Family Orientation Packet and Onboarding Process 
Workgroup? (SOC AC and Exec collaboration) Contact Leilani.  
 

2 

Approval of September 24, 2020 Minutes (See attached) 
• Edits/Motion to approve: Sandy with the edits made live. 
• Second: Brian  
• All are in favor and none are opposed.  

3 

Co-chair nominations and interest 
Behavioral Health: Julia Rojas from CentroLatinoAmericano was voted in as a Co-chair Practice 
Level Workgroup. 
Education: Maria Covernali from 4J School District was voted in as a Co-chair Practice Level 
Workgroup. 
All voting members present were in favor.  

4 
Barrier Update   
ODHS- COVID Barrier submitted by a case manager and resolved. Included on the Q4 Barrier 
Submission Report to the State.  All SOC ODHS members were contacted to see if this was a new 
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process put in place for reunification and this is not. ODHS internally research and resolved this 
concern.  

5  Strategic Work Plan Survey  
Review of the purpose, goals, and next steps for developing a work plan.   

6 

Barrier Presentation (Kat) 
Oregon Family Support Network and CentroLatinoAmericano present a barrier. 
Type: Cultural and Linguistic Responsive  
Issue: SOC meetings are not accessible to non-English speaking families. There are many different 
Spanish dialects and using google translate or a general Spanish interpreter is not appropriate as 
some words can be offensive that are acceptable in another language.  
Background: All SOC documents are in English. The SOC website can be translated to 10 languages 
but uses google translate. This barrier should be viewed as an urgent need addressing a basic 
human right, not as a token effort.  
Recommendations:  
(1) Cultural and Linguistic educational series for SOC members and system partners.  
(2) Build relationship and work with interpreter companies commonly used by agencies to raise 
awareness of the cultural importance/ Spanish is not a monolith and provide continuing education 
on this matter.  
(3) Create an inclusive SOC meeting space with technical assistance in Spanish for those who are 
new and do not have a working knowledge of the video platform used (this should be expanded to 
all public meetings).  
(4) Conduct an equity assessment at the SOC of system practices, communications, outreach, and 
membership and develop a plan to promote linguistic and cultural empathy and bring awareness to 
implicit biases.  
(5) Post all SOC forms in Spanish.  

7 

Barrier Presentation   
Psychiatry Shortage, submitted by Lane County Behavioral Health and PacificSource Community 
Solutions.  
Type: Services and Supports; System Collaboration; Waitlist for Services and Supports 
Issue: Lane County Behavioral Health is operating at 50% capacity due to staffing shortage and 
inability to fill vacant positions for psychiatrist. In 2019, 97 clients were server per month and in 
2020, 64 clients/month. LCBH cannot provide timely access to children and adolescents with the 
most acute BH needs seeking psychiatric assessment and medication management.  
Recommendations: (1) Conduct process mapping of how children access psychiatry and the process 
for intake/access at each BH clinic in Lane County, and pursue coordination to leverage availability 
of psychiatrist across the community.  
(2) Potential to contract with telehealth psychiatry with support from OHA to maintain quality of 
care (likely located out of area). 
(3) Engage with statewide discussion hosted by Association of Oregon Community Mental Health 
Programs around credentialing/licensing barriers faced by psychiatrists.  
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